v || President’s Message
VRO, By Bill Lippy, Fi-Foil
Company
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Thought For Today:

The Reflective Insulation
Manufacturers Association (RIMA)
will be celebrating their 25th

anniversary of service to the
reflective insulation and radiant
barrier industries this year. That's
an incredible milestone and
fortunately for our industry
members, there appears to be a

brighter future even in this global
climate of uncertainty.

The industry has had significant
growth over the years. The

play a larger role as the mar-
ket matures.  Government
orjanizations, Code Officials,
Trade Associatons and the
general public will ook to
FIMA for infar mation and
guidance on issues. e wil
build off of te momentum of
years past 1o keep our opti-
mistic spirit through 2002 and
beyond. Wit that there are
mary important goals for this
anniversary year including te
confinued development of our
technical bulleting and an

heed to be invalved. One of
e main Keys will be the
agendas and actions of the
committees which will play
vital roles in advancing te
issues. e welcome new
mermters, 3 new officer and
a new public refations chair-
trian and ook forward to your
contributions in shaping the
organization.

FiIta is te right forum.
Mo supplier, manufactirer, ar
marketer, regardless of size,

can accomplish what we as
a group can accomplizh
together. |ook forward 1o

products in the marketplace
continue to gain market acceptance
and share and RIMA will

expanded public relatons
program. To succeed we all

It’s Happenin™ in Kansas

vou are not cumenty assigned to a
cormrmittes but are interested in he-
cofing active within a cetain graup,
pleaze cortact the RIMA ofice for
commites placemeant. heetng
quests are azked not to attend these
matking meetngs but are welcomed
and invited to join us for the full mem-
hership meeting on Sunday .

The Technical, PR and Member-
ship Comrnittees will meet zsimultane-
ouzly on Saturday afternoon from 1—
A pom. giving substantal ime to each
graup to work on cormmmittes tazks.

The full membership meeting an
Sunday the Bth will hegin at § am.

The next meeting for the Reflec-
tive Insulation Manufacturers Aszo-
ciation will be held Apdl 56, 2003, &
The Hyatt Regency Crown Center
Hutel in Kanzaz City, Mizzoun. This
meeting is beivg held in conjunction
wiith the ASTH C16 Cormrmittes
meetings which will be held at the
adjaining MWeztin Crown Certer
Huotel. FIMA mairdaing an active
role witkin the G168 committes and
tazk groupsz; therefore, having the
aszociation meetings atthe same
location iz not only comvenient and
cost-effective but also makes it
eazier far nen members to hecome

hedinning ah Sunday, yau have
the option of ether exdending your
stay with the Hyatt Fegency ar
tmaking a separate rezervation at
the Hyatt Crown Center for thoze
add tional days.

“fou can make your res ervation
by calling the hotel direct at
B1RM21-1234. Be sure totell
thern you are with the RIMA group
to receive the discount rate.

Meeting attendance forms
hawve already heen distributed o
all RIMA members. Fyou have
not yvet confirmed your participa -

active mithin ACTM. and conclude approximately stnoon.  on in this meeting, vou need to
The committee agenda has heen  Gvests are welcome to atrend and fonnard your completed forn to
madified for Satarday the 5th o should cortact the RIMA ofice at the RIMA office by March Tth.

Since RIMA only meets fwice a
vear it iz of vital importance that
all members patticipate in thesze
meefingz. Many irmportant deci-
siohs are made regarding the
direction of thiz azzociation—
deciziong which affect yaur husi-
nezs. e have a wery full agenda
far this Apnl event and look for-
ward to zeeing you there.

a005T 34123 for attendance infor-
tration.

RIMAhas secured a hlock of
sleeping raams that will be availahle
for individual callHn res ervations until
March 7. A discount rate of $129
zinglefdouble has heen arranged.
Since e are not uzing the ASTM
rootn hlack for iz meeting we en-
courage everyone to make their room
rezervations earhy. [Fyou are plan-
hing to stay forthe ASTM meefings

accommodate a working' agenda
far that day . Committes chaire will
be outlining several iterns the com-
mittees il work on during these
meetings. tis important that the
comnmmittees use this time to advance
commites tazks frather than just
update and cormment), s0 those who
hawve zigned up to be actve ontheze
commitess and accepting task
aszighmerts should plan to attend
fzee committes roster on pane 4.



Industry News

The Technical Committee members are working on several projects that will result in information that can be included on the RIMA website. The
following is a summary of the Technical Committee work on several projects:

Recently RIMA published a statement relating to a video that NAIMA is distributing which erroneously indicates that reflective insulation
products do not meet the intent of the building code with respect to fire performance. RIMA considers the NAIMA testing to be suspect, since
products are not tested in the orientation in which they are used (supported). Work continues on two new Technical Bulletins.

Work on two new Technical Bulletins continues with drafts to be presented at the April Technical Committee Meeting.
A draft White Paper relating to duct insulation will also be presented at the April Technical Meeting.

Technical Committee members continue to participate on ASTM C16 Task Groups to review existing standards and to develop new
standards.
The committee has met several times via email and discussed various proposals for increasing membership. One suggestion was to offer a
special first year dues concession of 50%. Although that has some merit, with dues just raised to $2000 per year, the discount still represents the
same cost as previous years. It is questionable prospects would consider that much of a break.

Contact to a list of 28 prospects in the Active and Associate member categories that have been identified as “prime”, is being done on a consistent
basis. Many of these companies are experiencing cutbacks in personnel and budget that prevent them from joining at this time — in spite of a real
interest in doing so. The area that holds the greatest promise for expanded membership is the distributor category, however, it presents 2 problems:

1. Active members are reluctant to involve their best distributor customers, concerned that it exposes them to other member competitors.

2. Even though the dues requirement is rather low, RIMA needs to offer sufficient benefits to distributors to encourage them to join.
Most will not be able to attend meetings so they have to benefit by things we do outside of our meetings.

RIMA needs to expand membership to add credibility to our industry and to generate much needed revenue for technical and PR activities that
are so integral to the promotion of reflectives. If any members have some ideas to suggest we'd like to hear them. Send an E-Mail to Bob Wadsworth
at ie@insul.net.

The Nominations Committee is presently accepting nominations for the 2003 fall meeting elections where several positions will be filled. Elections
for a new President, Vice President, Secretary/Treasurer as well as three Director positions will be filled. Board nominees are to be current ‘Active’
category members. Nominations can be forwarded prior to the meeting to my attention at monty.millspaugh@reflectixinc.com. We will also take
nominations from the floor at the time of the election. All of the terms for the people currently holding these positions expire at the end of the year,
and newly elected candidates will assume their roles as of January 1, 2004.

Several things have been happening with the PR committee since the last meeting. Three press releases have been distributed on the topics of
the new AIA test on the Ron Blank website (which was updated at the last RIMA meeting); on the inclusion of reflectives in the recent version of
Manual J; and on RIMA'’s 25t anniversary. If you'd like copies of any of these documents, contact the RIMA office.

Significant work has been done to refine the contact list for our industry statistical survey. The challenge has been to create a quality list so as not
to create duplication in the information received. The listis now ready to go and with the final approval of the two questions previously outlined, all
materials will be forwarded to HR Solutions and the survey process can begin.

RIMA now has an expanded listing on globalearchitect.com’s website. The RIMA logo is located on the opening page of their ‘Associations’
section; a picture of the RIMA handbook along with a description and link to the handbook on the RIMA site is in their ‘Publications’ section; and our
logo/link to and description of our AlA test is located in the ‘Continuing Education’ section. Direct links to our e-mail and website are also included in
our alphabetical listing on the site. They also do a weekly newsletter and RIMA submitted an article on our AIA test for their January 177t edition.
Along that same line, RIMA recently joined the Construction Specifications Institute (CSI) and is developing an architect list from that affiliation. And
we recently prepared an article for Ron Blank who has offered to broadcast e-mail it to his architects list.

The RIMA banner ad with 4Specs was renewed for 2003 along with a slightly expanded description section; and we have also recently been
added to the constructionweblinks.com site. We have also confirmed our participation in Metalcon 2003 offering a workshop to attendees.
Workshop details will need to be finalized shortly so information can be forwarded to them for advance show promotion.

This is just a glimpse of all the things happening with the PR area. If you have questions about a specific topic, contact the RIMA office.

By Bob Wadsworth

Membership Committee

Nominations Committee S———

Reflectix, Inc.
RIMA Nominations Committee Chair

By Ron Raydo

Marketing/PR Committee el



DOE Me eﬁ]‘lg U pd ate By Robert Wadsworth

Astro Foil/Innovative Energy

-

The Department of Energy, Office of Energy Efficiency and Renewal Energy, sponsored a meeting of various representatives of the Building

Envelope Industry, which was held in Chicago on December 10 - 12, 2002. The purpose was to provide a forum for identifying projects and priorities
on developing new technologies and strategies for reducing energy consumption through windows and building envelopes. | attended the meetings
on building envelopes as the RIMA representative.

After an introduction of the issues by Marc LeFrance, Windows & Building Envelope R&D Manager, the group broke into five task groups: Floors

and Foundations, Roof and Attics, Above Ground Walls, Moisture, and Interface Systems. Each group was assigned an objective and scope to
discuss and report back to the entire assemblage.

| attended the Roofs and Attics group. The goal was to develop protocols and procedures and evaluate energy efficiency of roofing systems. My

goal for RIMA was to suggest the following:

Use large scale testing equipment for measurements on building envelops using reflective materials, perhaps in conjunction with other

insulating materials.

Do studies on transient thermal behavior of building insulating systems.
Study behavior of insulating materials under unusual environments, i.e., extreme temperatures in the Southern part of the USA.
Evaluate the savings to consumers and the reduction of energy use in the country through the use of radiant barriers and/or reflective

insulation materials in conjunction with mass insulation products.

Evaluate radiant barrier benefit when ducts or HVAC equipment are located in the attic.

The key outcome of the task group was to develop an energy data comparison of system components such as and including radiant barriers,

insulation, reflective pigments, reflective/emissive surfaces, ventilation, vapor retarders.

Key capabilities, participants or partners were identified as:

ORNL (partners & test facility) & protocol development
Trade Associations

Material Suppliers / manufacturers

Builders / Design professionals

The task group decided that a successful project would result in comparative data and ratings of systems and component combinations that would

be incorporated into a calculator and handbook that would be a nationally recognized protocol.

The report was given to Marc LeFrance to take back to Washington for evaluation and possible inclusion in plans to open solicitation for research

by independent companies, associations and/or testing agencies like R&D Services and ORNL to begin in the spring. These projects will be on a
20% Cost Share basis with the private sector contributing 20% in cash, labor, or material. There will be 10 to 20 projects totaling as much as $16M
and covering 5 areas of interest; Whole Building, Lighting, Space Conditioning, Building Envelope, Appliances.

This represents an opportunity for RIMA, in conjunction with R& D Services or ORNL, to identify an important area for research on reflectives and

propose the project to DOE.
For more information on the DOE'’s plans for R&D on Building Envelopes, go to http://www.govforums.org/E&W!.

C d U d t By Roy Akers, CEO Advanced Foil Systems, Inc.
O e p a e C16.21 Sub-Committee Chairman

The follouwing standards will be discussed in Task Group at this meeting:

1224 (Spec. for Reflect. Inzul)- e are reopening thiz docurment with a discuzsion on testing, with the intert of reducing some of the current require-
mentz hecauze of their excessive cost. Group meetsz on Mon., 4-T, at 9:00 am.

C16.21.01 TG (Reflect. Ducts) - Thiz group, headed by Manty Millzpaugh, will meet to dizcuss the results of the recert ballot on thiz sandard. Meet-
ing tirne iz hon., 4-7, at 10:00 am.

1321 (Interior Radiation Control Coatings) - Roy Akers iz reopening thiz T3 becauze it will need a new date by next year. Thiz TG meetz on Mon.,
47 3t 1:00 pm.

1340 (Heat Gain/Loss by Computer Pragram ) - Ken Milkes will lead this group in dizcuzzing further improvement of thiz standard.

1483 (Exterior Solar Fad. Contral Coafings) - This document waz voted o, prirmanly for editorial content, it received a negative fiat rust be handled

before it can be accepted. Mo meeting iz scheduled but tig will he a topic of dizcuszion and pozzible ballot to remove the negative as "non-
perzuazive” at subcommittee, on Tues. 4-8, at 2:00 pr unless the vater with draws his negative, prior to then. Roy Akers iz TS chairman. Ken's
meefing starts at 2:00 pm, Man., 4-7.

There are no other standards curvently due for a new date, other than thoze scheduled. Anyone who feels the induztry needs a new Standard Specifica-

tion, ara new Standard Practice, should contact me priorto the meeting at: Roy Akers - C16.21 Sub-Comiritiee Chairman @@ wwan roy Fafa-foil com or 1-
Ann-421-5947.
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Pre-show mailers must be read to be effective. Here are six
tips for creating must-read pre-show mailers, gleaned from
direct-mail gurus:

. Build on a central theme. Don't try to tell every
detail in one promotion. Build your mailer around one
central idea. Everything else should just reinforce or
embellish that idea, not compete with it.

. Make the truth fascinating. Avoid superlatives,
generalities and platitudes. Be specific, factual,
enthusiastic, friendly and memorable. Tell the truth, but
make it fascinating.

. Justify the time. Show readers how an investment
of their time (to visit your booth) will payoff
immediately. Address any objections specifically.
Acknowledge the importance of their time.

. Make it personal. Employ the singular “you” at
every opportunity. Effective direct mail is written to be
read by one person at a time, not a mob.

. Keep it relevant. The key technique for getting your
mailer read is relevance -- that is, talking about the
attendee’s problems, fears, needs, wants and
concerns. This is far more important than being
creative.

o Be interesting quickly. People glance at -- more
often than read -- what you present them. So your
mailer must catch their attention instantly.

Very Punny!

A frog goes into a bank and approaches the teller. He con zee from her nameplate
that the teller's name iz Patricia Whack., 5o he zays, "s, Whack, I'd like to get a
laan to by a boat and go on a long vacation." Patti looks at the frog in disbelief and
azkz how much he wants +o barrow. The frag says $30.000. The teller asks hiz name
and the frog says that hiz name iz Kermit Jogger, hiz Dod was Mick Jogger, and that
it's OK, he knows the bonk manager, Patti explainz that $30.000 iz o substontial
amount of money and that he will need to secure some collateral against the loan, She
azkz it he haz anything he can uze oz collateral, The frog zaps. "Sure, T have thiz," and
produces a timy pink porcelain elephant, about half an inch tall. Bright pink and per-
fectly formed. Wery confuzed, Patti explaing that she'll have to consult with the man-
ager and dizappears into a back office. She findz the manager

and zays: "There's a frog called Kermit Jogger aut there who

claimz ta know you and wants to borrow $30,000, and he wants 1o

uze thiz a= collateral " She halds up the tiny pink elephant, "I

mean, what the heck iz this?" (Are you ready???) The bank man-

ager looksz back at her and =ay=..."It'z aknick knack, Patti

Whack,. Give the frog a loan. Hiz old man'zs a Rolling Stone."



